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Job active
Current job offers of regional companies and information 
on the topic “job” can be obtained at the Department 
Beratung & Service. Additionally, you can use the online job 
exchange at our website.

You can find it at:

Identity card
The possession of the International Student Identity Card 
(ISIC) brings along various benefits, especially for journeys 
abroad. 

Insurances
Liability insurance
The Studentenwerk Giessen has concluded liability insurance 
for students enrolled at the Justus-Liebig-Universität Giessen, 
at the Technische Hoschschule Mittelhessen and at the 
Hochschule Fulda. The insurance shall cover liability claims 
arising from participation in the studies. 

Compulsory accident insurance
In the context of events in connection with the education 
at university, students generally are provided with accident 
insurance cover. Insurance cover is provided with courses, 
excursions and internships, and on the way to and from 
university.

Private accident insurance
Beyond the compulsory accident insurance, the Studenten
werk Giessen has concluded a private accident insurance for 
students. The insurance covers accidents during leisure time. 
The private accident insurance provides benefits in case of 
death and invalidity, and bears healing and recovery costs.

The insurance coverage must be checked in each individual 
case.

Beratung & Service in Giessen 
Otto-Behaghel-Strasse 25 
35394 Giessen
Phone:	 0641 40008-160
Fax:	 0641 40008-169
Email:	 beratung.service@studentenwerk-giessen.de

Team
Manager:	  Ulla Spannring� 0641 40008-161
Processing: 	  Claudia Verna� 0641 40008-162
Social advice:	  Dr. Silke Moehrke� 0641 40008-163
Social advice: 	  Gabriele Schäfer� 0641 40008-164
Familienservicestelle:	  Susanne Schreiber� 0641 40008-166

We are there for you: 
Monday – Thursday	 09.00 –15.00
Friday	 09.00 –14.30

Open consultation-hours of the advice offices: 
Monday – Friday	 12.00 –14.30 
(and by appointment) 

Beratung & Service in Friedberg 
Appointments can be arranged via telephone. 
Please get in touch with us through the above mentioned 
contact data. 

Beratung & Service
The contact point for students

How to reach usService for students

Come to us! 

We offer advice and support  

for all questions concerning 

your studies. 

  Competent advice

  Support and help 

  Tips and information

www.studentenwerk-giessen.de



Child-sized meals (Kinderteller)
Students’ children can eat free of charge at all Studenten-
werk canteens and cafeterias that serve a warm midday 
meal. “Child-sized meals passes” are issued at the depart-
ment Beratung & Service.

Family apartments
The “Unterhof” student residence, block 10, in Giessen, 
has 24 low-rent family apartments for student parents and 
double apartments for single parents. 

More information about all offers can be found at:

 

The Residence Hall Tutor Programme 
(Wohnheimtutorenprogramm – WoTuPro)
The tutors offer a cultural semester  
programme for all students and are at  
hand for any questions concerning studying. 

Lokal International (Eichendorffring 111)
Meeting place for students of all nationalities!  
At theme, game, and international nights,  
students get a chance to socialise. 

Die Welt zu Gast in Gießen – Giessen welcomes you!
The goal is to establish new contacts between townspeople 
of Giessen and international students. 

More information can be found at:

Welcome pack for students at JLU
Newborns of students and first-semester students, who 
start their studies at JLU with a child, are welcomed with a 
welcome pack. You can collect your welcome pack from the 
Familienservicestelle. 

Childminder network (Kindertagespflegenetz)
A network of approved childminders is available for 
student parents at JLU and THM. Children between the age 
of 8 weeks and 6 years will be taken care of individually. 
The Studentenwerk provides an allowance to help cover 
childminding costs. 

KIWIS and PINGUINE day-care centres
In each day-care centre 20 children of students between the age 
of 10 months and 3 years are taken care of in two groups from 
Monday to Thursday from 07.30 to 18.15 and Friday from 07.30 
to 14.30 at the campus of Cultural and Social Sciences (Phil I) 
respectively at the campus of THM in Giessen. 

Babysitter allowance (Babysitterzuschuss) emergency fund 
for students at JLU 
Students at JLU, who, in addition to regular childcare, need a 
babysitter because they have to attend a lecture, are taking 
examinations, or the like can apply for an allowance to help 
cover childcare costs. You can also apply for this allowance if 
your child is not able to attend the childcare facility in case of 
acute illness.

JUSTUSkids
During Easter, summer and autumn holidays, a full-day 
holiday childcare for children between the ages of 6 and 
12 years is available to students and employees of the two 
universities in Giessen.

“Studying with children” community 
 (Netzwerk “Studieren mit Kind”)
The community offers monthly, free of charge events in which 
collegiate parents can compare notes with each other and 
obtain information about the topic “studying with children”. 
Childcare will be provided. With the help of the community’s 
email mailing list students with children will receive additional 
information and information worth knowing.

Social advice
Our social advice is open for all students and persons 
interested in studying. We offer support for and information 
about the life as a student. The advisors offer one-on-one 
conversations. They are part of a network. That is why they 
are able to convey to other competent contact persons in 
advisory boards, offices and self-help groups, if necessary. 

Our staff supports students with a need for unique advice, 
for example first-year students, international students, 
handicapped or chronically ill students 

There are various possibilities to fund one’s studies. These 
include parental financial support, BAföG, studentships, 
student jobs, student loans, and final degree loans, as well 
as special financial benefits for students. In the course of 
our advice for financial aid, you will get detailed information 
about those alternatives and you will come to know which 
one fits your concrete situation best.

Familienservicestelle
Students with children need bundled offers of support 
to meet the double and triple burden of raising children 
and mastering the requirements of the university and 
the demands of the job. Parents-to-be and students 
with children shall obtain advice, extensive information, 
important tips and helpful advice for various areas, e.g. 
childcare, financial aid or accommodation.  

Service for students / International

Studying with childrenAdvice

Please note!

Our advice is free of charge and confidential. The advice on the various topics 
presented in this leaflet serves as “help for self-help” and must not serve guiding 
interests of third parties. It is no legal advice; i. e. the information given is not legally 
binding.

www.studying-with-children.de

www.wotupro.de

www.lokal-international.de

www.studentenwerk-giessen.de


